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Abstract:
There is a number of reasons why comprehensive, feasible and highly applicable SMEs segmentation methods are needed. Among others, an efficient segmenting is crucial for optimal matching of innovation support measures to SME groups to provide them with support measures tailored to their specific needs.  The ambition of  SMEthod project is to support innovation and development agencies by providing them with an SME segmentation methodology and support measure matching tools.  

The segmentation variables used in the SMEthod methodology capture enterprise characteristics, innovative behaviour and outcomes, enterprise lifecycle, represented sectors and regional characteristics, and were selected based on extensive research and literature review made by the SMEthod team. SMEthod segmentation methodology is illustrated using collected data on observable characteristics of European enterprises. The enterprises were segmented using Latent Class Analysis (LCA).
As a result, six categorized segments revealing distinctive innovative behaviours and outcomes were obtained, and consequently, the appropriate supporting measures were matched to different segments in order to enhance their innovation outcomes.

